
Volvo Penta of the Americas
1300 Volvo Penta Drive
Chesapeake, Virginia 23320-9810

Drive Couplers
All Gasoline Sterndrive Engine Models

Distribution: M Date: 12-2006 Binder: C

Service Bulletin
Group Number Version

21-3 17 02
Serial Number Range
4012192604 through 4012202457

Information
It has been reported to Volvo Penta that in a few instances an engine vibration can be detected between 
800 and 850 rpm with drive in gear. The cause has been determined as improper machining of the 
mounting face of the drive coupler.

If this issue is encountered, replace the drive coupler with a service replacement drive coupler from Vol-
vo Penta Parts as follows:

3.0L: #3854032

4.3L, 5.0L, 5.7L: #3858437

8.1L: #3853962

Warranty Claim Information
For drive coupler replacement submit Volvo Warranty claim as instructed below:

Warranty Type: 31 - Product Warranty

Failed Part Number: 3.0L  #3854032

4.3L, 5.0L, 5.7L  #3858437

8.1L  #3853962

Reason Code: 56

Flat Rate Labor Code: 21682 Drive Coupler, R&R  1.0 Hrs

20012 Engine, Stern Drive R&R. (3.0L) 3.5Hrs., (4.3-8.1), 4.5Hrs.

44102 Drive R&R 1.0Hrs.

20009 Test Run After Repair 0.3 Hrs.

Parts Used in the Repair: 3.0L  #3854032 Drive Coupler  Qty: 1

4.3L, 5.0L, 5.7L  #3858437 Drive Coupler  Qty: 1

8.1L  #3853962 Drive Coupler  Qty: 1




